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.cketNo. O045irvP001 ^ PATENT 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In reduplication of: 

Justin Broughton, et al. 
Application No.: 09/774,944 
Filed: January 30, 2001 
For: Dieital Multimedia Contact Center 



Examiner: 
Art Unit: 



Not Yet Assigned 
2230 



Commissioner for Patents 
Washington, D.C. 20231 

RESPONSE TO NOTICE TO FILE CORRECTED APPLICATION PAPERS 

Dear Sir: 

In response to the Notice to File Corrected Application Papers mailed March 14, 2001, 
Applicant has enclosed a new set of drawings. Please find enclosed twenty three (23) sheets of 
drawings. 

The $130.00 filing fee has been sent in with the executed declaration. If any additional 
fee is required, please charge Deposit Account No. 02-2666. A duplicate of this Response is 
enclosed. 

Respectfully submitted, 

BLAKELY, SOKOLOFF, TAYLOR & ZAFMAN 



Dated: May 14, 2001 



Sheryl Sue HoUoway 
Reg. No. 37,850 



12400 Wilshire Boulevard, 
Seventh Floor 

Los Angeles, California 90025 
(408) 720-8598 

FIRST CLASS CERTIFICATE OF MAILING (37 C.F.R. § 1.8(a)) 
I hereby certify that this correspondence is being deposited with the United States Postal Service as first class mail with sufficient 
postage in an envelope addressed to the Assistant Commissioner for Patents, Washington, D.C. 20231 
on: May 14. 2001 



Date of Deposit 



Michelle Begav 



Name of Person Mailing Correspondence 
Si^htture 



Mav 14. 2001 



Date 
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.APPLICATION NLi\IBER 



FILING/RECEIPT DATE 



FIRST WANED .APPLICANT 



ATTORNEY DOCKET NVNffiUK 



09/774.944 



008791 

BLAKELY SOKOLOFF TAYLOR 
12400 WILSHIRE BOULEVARD, 
LOS ANGELES, CA 90025 



01/30/2001 



Justin Broughton 



49 19. pool 



CONFIRMATION NO. 5527 
FORMALITIES LETTER 



L^OF^OOl 



•OC000000005861288' 



Date Mailed: 03/14/2001 



NOTICE TO FILE MISSING PARTS OF NONPROVISIONAL APPLICATION 

FILED UNDER 37 CFR 1.53(b) 
Filing Date Granted 

An application number and filing date have been accorded to this application. The item(s) indicated below, 
however, are missing. Applicant is given TWO MONTHS from the date of this Notice within which to file all 
required items and pay any fees required below to avoid abandonment. Extensions of time may be obtained 
by filing a petition accompanied by the extension fee under the provisions of 37 CFR 1.136(a). 

• The oath or declaration is unsigned. 

• To avoid abandonment, a late filing fee or oath or declaration surcharge as set forth in 37 CFR 1.16(e) 
of $130 for a non-small entity, must be submitted with the missing items identified in this letter. 

• The balance due by applicant is $ 130. 

The application is informal since it does not comply with the regulations for the reason(s) indicated below. 
Applicant is given TWO MONTHS from the date of this Notice within which to correct the informalities 
indicated below. 

The required item(s) identified below must be timely submitted to avoid abandonment: 

• Substitute drawings in compliance with 37 CFR 1 .84 because: 

■ drawing sheets do not have the appropriate margin(s) (see 37 CFR 1.84(g))- Each 
sheet must include a top margin of at least 2.5 cm. (1 inch), a left side margin of at 
least 2.5 cm. (1 inch), a right side margin of at least 1 .5 cm. ( 5/8 inch), and a 
bottom margin of at least 1.0 cm. (3/8 inch); 



A copy of this notice MUST be returned with the reply. ' ^ ^^^^ 



^ \ 



